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Table 1. The Knowledge Management (KM) readiness scores of seven criteria
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Ranking criteria (1 to 7) Possible Crite;ria (1:12:1{912:
Highest score = 1, Lowest maximum A qministration
score =7 score

30 (=) SV Rl ke (6 005 1
KM leadership (Questions 1-6)

30 OY-Y SV 6,8 aul 2
Work process (Questions 7-12)

30 QA=Y Y1) sl sl 3

People (Questions 13-18)

30 (Y414 Y15 sk 4
Technology (Questions 19-24)

30 (Fe=Yo VIw) 2l gladal 5

Knowledge processes (Questions
25-30)
>0 (VY oY1) ol 5 Sk 6
Learning and innovation
(Questions 31-36)
30 (EY-TY V5 (2l g ke gl 7
KM outcomes (Questions 37-42)
210

Total score
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Table 2. Five levels of knowledge management maturity

L bk ke T

S
. Maturity Evaluation
Description
level score
GO0 I | = P WO S ] PTGV W) ¢
s ST A s 189-210
KM is mainstreamed in the institution. Maturity
s 03l Ssg 5ol oUsl Obesle ys i g (IS Gy pde sl (JxS) AL 147188
KM implementation is continuously evaluated and improved. ~ Refinement
Olesle yn ils Co ol ST 3 (== A ¢
b 53 JIs S e S1S Sl 5 126146
Institution-wide KM implementation =~ Expansion
Slaslu s 56l Co e w0 5 Sox w gy et
Db 03 IS s 2 LA A D) 34-125
Beginning to recognize the need to manage knowledge Initiation
SNy 5 Sse e 5k 03 O Dol 5 (B Ly e e = s ABTL Ly
B L S NCSELE R ) O R e PR 0 P (Jlaisl) ST riss
Not aware of what KM is and its importance in enhancing productivity and Reaction )
competitiveness
Table 3. Cronbach's alpha for reliability analysis of the questionnaire
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0.943 72 74

KM outcomes (Questions 37-42)
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Table 4. Computed results of total and each of the APO questionnaire factors
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Table 5. Ranking of the knowledge management factors regarding to gained scores
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6 pau SS | . ..
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Ranking criteria (1 to 7) maximum Administration
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=Y OVIG0) 8l G nde (S
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KM leadership (Questions 1-6)
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Work process (Questions 7-12)
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Table 6. Coefficients and results of stepwise regression conduction in first stage
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Sig Standardized coefficients Unstandardized coefficients Jte
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Beta EEE B
Standard error
b osue 1
0.190 1.326 0.876 1.162 '
Constant
i S5l
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Learning and innovation
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Continued table 6.

a.L.:J)].ULZw\ g,u“lj‘.p LJ)[:.‘.‘AJ:& g,g_]f.p

Sig Standardized coefficients Unstandardized coefficients Jde
' Lo oliz! Model
Beta o= ’ B
Standard error
v 2
0.605 0.520 0.815 0.424 !
Constant
% <5k
0.000  6.956 0.625 0.090 0.627 ol
Learning and innovation
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0.000 3.843 0.345 0.092 0.352
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Jsl Al e 55 68 @ o8 05 55 Jlo LD 5 =Y

Table 7. Model summary results of step-wise regression in first stage
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Standard error of the estimate  Justified R square R square R Model
2.46415 0.864 0.866 0.931 1
2.22907 0.889 0.892 0.945 2
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Table 8. ANOVA results of the models in first stage
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Table 9. Coefficients and results of stepwise regression conduction in second stage
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Sig : Standardized coefficients Unstandardized coefficients Je
' Lo olizl
Beta b ol B Model
Standard error
ol sae
0.091 1.713 1.100 1.884 '
Constant
ols s
0.000 15.445 0.886 0.059 0.906
People
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Table 10. Model summary results of step-wise regression in second stage
35510 skl gla etk haw R m e R o Sed oy e
Standard error Justified R square R square R Model
3.09792 0.783 0.786 0.886 1

o33 Al e 55 adde & LSS bl s O 2 o
Table 11. ANOVA results of the models in second stage

Mean square Df Sum of squares  Model
sile L
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Abstract

By paying little attention to the process of organizational growth, the reason of the fall and end of the
life-cycle of most organizations, non-update knowledge and data and lack of consistency with the
world’s recent condition and on the other side, employees resistance against the change, carelessness
of organization's Senior Managers about human capabilities for acquisition and application of up-to-
date knowledge and exit of huge part of valuable and practical organizational knowledge because of
experienced employee retirement, can be realized. This research aimed for studying factors
influencing knowledge management of West Azerbaijan Province Natural Resources Administration.
This research has been done in a survey and descriptive-analytical method using random sampling. 74
questionnaires based on The APO model (Its validity was proved by other studies) with Likert's five-
option spectrum, were distributed and Reliability Analysis test and Cronbach's alpha statistic were
used to determine reliability of the questionnaire. Data like: Information Technology infrastructure,
funds, education and learning and innovation, key work processes, knowledge sharing incentives,
organizational training, career development programs and etc, were asked by the questionnaire. The
statistical population of this research includes employees of West Azerbaijan Province Natural
Resources Administration. To determine the contribution of factors affecting knowledge management,
multiple linear regression (stepwise) and SPSS23 software were used. Results showed that
“employees” and “learning and innovation” are factors affecting knowledge management results and
employees have positive and significant effect on learning and innovation. Also, from the point of
view of knowledge management maturity, West Azerbaijan Province Natural Resources
Administration is in the development phase.

Keywords: Knowledge management, Natural Resources Administration, Organizational knowledge,
Personnel, West Azarbaijan province.

" Corresponding author Tel: +984432770489
227






	سنجش پایایی پرسشنامه بر اساس آلفای کرونباخ
	جدول 1- امتیازات اندازه آمادگی مدیریت دانش (KM) معیارهای هفتگانه
	جدول 2- سطوح پنجگانۀ بلوغ مدیریت دانش
	جدول 3- مقادیر آلفای کرونباخ برای سنجش پایایی پرسشنامه
	تعیین سطح بلوغ مدیریت دانش ادارۀ کل منابع طبیعی استان آذربایجان غربی
	جدول 4- نتایج محاسبه شده برای کل و هر یک از عوامل پرسشنامه APO
	تعیین مؤلفههای کلیدی مؤثر بر مدیریت دانش
	جدول 5- رتبه بندی عوامل مدیریت دانش براساس امتیازات کسب شده
	جدول 7- نتایج خلاصۀ مدل رگرسیون گام به گام در مرحلۀ اول
	جدول 8- نتایج آزمون تحلیل واریانس یک‌طرفۀ مدلها در مرحلۀ اول
	برای یافتن ارتباط بین معیارهای یادگیری و نوآوری و کارکنان که در قسمت قبل، دارای تأثیر مستقیم و معنادار بر نتایج مدیریت دانش بودند، اینبار، یادگیری و نوآوری بهدلیل داشتن ضریب بزرگتر، بهعنوان متغیر وابسته و کارکنان بهعنوان متغیر مستقل وارد مدل رگر...
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